Smallholder Household Survey in Bangladesh

Questionnaire for Individual Household Member

This questionnaire will be administered to ONLY ON E household member who contributes to the
household income that is, the head of household, his/her spouse or another household member aged 15
and over who contributes to the household income. This household member will be randomly selected
from the list of eligible household members identified in the household questionnaire.

A% FF7afec DY@ AFSA ARIET Taon I fFRT FRe @1 fofT e ME A" www ffT
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This questionnaire is administered to ONLY ONE household members who contributes to the household

income that is, the head of household, his/her spouse or another household members aged 15 and over who
contributes to the household income. This household member is randomly selected among all eligible household
members identified in the household questionnaire.

R yofaflt VYA AFSA AFIMET STOTT 97 I TSRO F0 Q| fofd (@ MNMET 95 5wy
Ry *ffaEs @ I aE, IFEE 9vw, AFaEs g /R A7 s¢ IR AR ©F @
IO Iy (P AFET Fo AT NEIEE ANF @ AT household TIT@ SERS (IS
FHI@T THET (F TSNS Geavlel [Fdfte |

Single-respondent questionnaire
TG TEIMIOR GJ 2%51q

I11. CGAP cluster number/ CGAP cluster 12. Household number/ Household «&FE:
BIEIEE - _ -

13. Household member’s name/ Household 14. Household member’s line number/ Household
member a9 d: member (M TRY JHF:

Name /9T

I5. Interviewer’s name and number/STHIRFIF 16. Supervisor’s name and number /314 BIRINES
SIRAFTAT FN AT A T AT T

Name /< ___ | Name/d™ o

17. Day / Month / Year of 18. Region
interview / foel /315 /9% : Name/QeT/@TF T3

|/ ]2016
19. District
Name /(&S

Repeat greeting if not already read to this household member /I T 1 YTF(E household
member (¥ f9Ea A6 " M CMEe:

We are from MRB. We are conducting a survey about smallholder households. | would like to talk to you
about your household activities and financial behaviors. The interview will take about 45 minutes. All
the information we obtain will remain strictly confidential and anonymous. May | start now?

ANET A AF T IRATE@T (IF AWM= AFAT smallholder households/(®b SFEIF @
236 SfFT FafR| A INE [{feq FET AR AF FHFT @ AaE Iy FA
0o BRI 9% WIHRFEDT T Fa0e 8¢ Rt oy G| Srag (W31 T SRE 5F
HAEF (STAAITe] N FAT 3@ A F HRFET 8F FHe NEe

O VYes, permission is given = Go to A99 to begin the interview.
[T, AP 7 QWE®R = AHRIED BF FAE S 299 4 5 I
O No, permission is not given = Circle 03 in 110. Discuss this result with your supervisor.

q, S (W WH = 110 9 03 (@ @G FFA|I AT [EG [NF SPIAORSIET Y F247
|
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110. Result of household member ‘s interview/ household member NTFIRFPINET AR :

Completed/TAT T RlATR & vt v ittt ittt et et teeeeeaeeeeeeeeeeaesennennns 01
Not at home at time/NRIRFIF F2EH NHF I el o7
................................................ 02

2SN A E= T =Y A K1Y Y 1 03
Partly completed/dMRAE T™TH AT .« ot vt ittt et et e 04
Incapacitated/ STHRITT O T ..ttt e e 05
Other (specify) /Iy (U8 @ I) 96
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MODULE ON AGRICULTURAL PRACTICES

A99. MATCH TO D11. Do you participate in the household’s agricultural activities?

D11 97 I @@ (WY1 AfFEs AP & arafa arsmd FEa?

SINGLE ANSWER.

9FfoMa Sad

No /& 2 SKIP TO H16
H16 (@ BT I

Yes /%l 1

| would like to ask you some questions about your agricultural practices.

SRR/ RS T 93w e g a7 ey Fae bR

A38. How many years have you been farming?
Al Fo TR HE@ SHEAW/FAFE FARA?

READ OUT. SINGLE ANSWER.
NG G| aFf6Na Sad

Less than 2 years
R JRET A

2 to 5 years
RAE@ ¢ TR

6 to 10 years
Y (A@F do TF

More than 10 years
So TRER QT

Don’t know

S &7

98

A39. Do you intend to keep working in agriculture?
ety & SR/ @R F FA© b

SINGLE ANSWER.
NS liﬂ a @eﬁ

No /&

Yes /D

SKIP TO A4l
A4l (9 BT T

Don’t know/Sfa =T

98

SKIP TO A4l
A4l (© BT JA

A40. What would make you less likely to stay in agriculture?

@ TNEG/ BfAs6r s W/m 97 AP B8 PEA?
(98 for Don’t know)

SINGLE ANSWER.

aFfoNEa Sad|

(BN AT 9T T 98 (IS FFA)

A41. Do you agree or disagree with the following statements?

T FE Q@A F 0T IeTIEF N A aFNe JiF GRe?

READ OUT. SINGLE ANSWER.

1=Agree
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TS CNAT | 2o Tod

= A9
2=Disagree
2= fae
98=Don’t
know

98= Bfey AT

| enjoy agriculture
AR FAEAW/FRFS STOIT FE I AN ST AT

| would not want to do any other kind of work
A SR/ FEFE =IOT A5 (FH F& FAET Al

| want to expand my agricultural activities by looking at new products and/or markets
TR oo T AT/ IO NFE AP AMT SEEAW/FEAFS IO 5’

| would take full time employment if | were offered a job

@FE @FE PR e afr 3 5RE/FTeNE bR FFe

| am satisfied with what my agricultural activities have achieved

R AFE SR/ FRAP (W@ T (AR o @R ety Y

| regard my agricultural activities as the legacy | want to leave for my family

o B’ ANE AT AN 9% 5EEm/ FEAIEE T 4@ YF @Ry
AT FRAFE TAA Ff

| just work to make ends meet

ey mefe/ SeiRF SIftaT GO o F16 B

| want my children to continue in agriculture
A B’ ANE SIS AT/ FAFS FFF
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A42. Are you a member of any of the following groups or associations?

arf fF A Ife @ F1/00 I RPDEAT TwT2

READ OUT. MULTIPLE ANSWERS.
MG TN AFMEF Tod

A planting, weeding, and harvesting group
@Tef, ARl AEAGE FAT AR I PoF F51/ 5T

An exporting group or association
TN FIF FI/9  qT RO

Trade union

(BT 3ofe/ IFT NS

Saving and credit group
NPT AR YT9re] A/ Gl

Women’s group or association

ARAW SFF/5T T WS

Processors group
PO FE AN WeT/ BT

Cooperative/Producers’ group

- EGS /T TMaFRE  F /5

Farm implement group
P IWITT A

Integrated crop management (ICM) club member
SHEe BN FIEPE] (ICM) FIEE SO

Water users group
(56 TpEF P

10

Livestock group

RAIETS TSN BT

11

Other (specify) /Sees  (IWg @& )

12

IFNOTO
ALL OR
REFUSED,
SKIP TO
Ad4

A43. What types of services do you get from these groups or associations?

93T SF/WT qT WSO (V@ AN F H9@ (7 7 TRl (W A@?

READ OUT. ALLOW FOR MULTIPLE ANSWERS.
MG TN AFMEF Ted @ =&

Business advice

FINAF SAPef

Farming advice
PR STAR

The group markets our products
I AM@I T IOES FE

Access to farm implements
PRA ISR s @ena 3

Buying products and services on credit
H&@ /AP0 ¥ q (& FI FA T

Start-up livestock, seeds, etc.

TYIEN, AoITF FeNfte RETe] FE@

Financial advice

AT AR (im
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Access to inputs, fertilizer, seeds, labor, fuel, etc.

5, E, =AF, SN TeNME @INE @F 8
Storage facilities

ST/ T SR 2
Access to loans

CIGERSEEI 10
Share in the profit 1
Savings account

ST B 12
Other (specify) /S (IWg @ Je4) 13
None

@0 77 14
Don’t know

S & 98
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A44. How often do you use each of the following sources of information for agricultural activities?
FRAFE/CEAW e ©FF TAE I G SSHIE AT Fo T F9 HIF IFEN?
READ OUT. SINGLE ANSWER PER ROW. 1=Daily

NG CTAR | afs Wfate a3 Tod 1= afefus

2=Weekly

2= IR

3=Monthly

3= q

4=More than
monthly

4= IFNCIRS @M ™
5=Never

5= PYET T

98=Don’t know

98= i T

Cell phone / SMS

(TR e/ A5

Radio

K]

Television

fofe

Internet or social media

RDEEG JT TGP (MRS JETH
Newspapers / magazines
stfas/yTsnfEe
Friends or family members
TR T ARIET T
Religious leaders

§HT (o1

Community members

FASF JUHY

Rural development agents / NGOs
ST ST SF/ AES

School teachers

ESBREED

Government officials / Agricultural
extension officer

NPT AT/ FA TATRT FoAFST]

Input (such as seeds, fertilizer, or
pesticides) suppliers

P E@E (TN S, NEF, T IoArTF)
STERIATR /(@ ENEwreT
Merchants

GHEICHE

Government extension workers

SR FA TR TrFASat

Union Information Center (UIC)
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oA Aff mT OXF (FE (AT

TYTTOIFET / NI

Intermediaries / Middlemen

Other (specify) /N (A8 FE )

A47. How important is it to keep money aside for the following agricultural needs — very, somewhat, or not

important?

FAFE/PRIIGE [{fed ofa 59 FIE Tey A TR TR/ (A BIFT @G FE - [N

FopP SFPA I I T FEA - YT ST, FRo1 SFwYA, TS A A2

A48. Do you currently keep money aside for any of the following agricultural needs? ASK ONLY IF A471S1 OR 2
A FRFE/oRAmE [{Afeq oiiar 970 FaE oy arefy & IO e BT A/ (W
BT (BSNG FE A2 A47 (8 ‘1° IYFT 27 (PTG AR VY o0esT Fapal
A49. Do you want to keep money aside for any of the following agricultural needs?

e FRFE/oRITE [Rfey vlzwr o579 T e st F AW TP MA@ B/ (F BIFT

@HTG FE TG G2

READ OUT. A47. A48. A49.
S CTIA Importance/8FY Cuiren;ly Want /ST
eep
FOIN AN S B
SINGLE ANSWER. 1=Very 1=Yes/3 1=Yes /T
important/ I 2=No /a1 2=No /a1
1o Sod 8§S?ff 98=Don’t 98=Don’t
2=Somewhat know/ SN | know/ ¥
important/ ﬁﬁﬂh Gl AT
RESL O
3=Not important/
SR Al
98=Don’t know/3f«
o7
Fertilizer
RIG]
Seeds
&
Pesticides
Foar
Equipment
REEIIC)
Fuel
eIy
Hiring staff / workers
e/ ferst
Security
ferarrar
For future investment
opportunities
sfyme fSfemsa sjfFa
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Crop storage after harvest
BT FOEF T ©f Jom T/ SUHEAT

Irrigation

&1

Transportation

LIBEET

Agriculture machinery (e.g.
tractor, thresher, etc.)

¥ IS (B1BF, TEFS IF, FoEF IF
Renm)

Other (specify) SIS (%ﬁé PE
)

A52. Do you currently store any of your crops after the harvest?
TOAE HIT FoE 57 Al & © Suprsne/qom E ANET?
SINGLE ANSWER.
2Ffoaa @6 @

Yes 1

Ry

No 2 SKIP TO A57
Rl A57 (O BT T

A53. Which crops do you normally store? USE ONLY CROPS LISTED IN A5
T (@@ HHAG Al SupeTe/NGW AN

BYH@ A5 2 (G BIT HBIAJER Gely I

READ OUT. ACCEPT MULTIPLE ANSWERS.
NG TN AFMEF Ted @ =&

Rice 1
gl

Wheat 2
ST

Mango 3
A

Jute 4
T

Maize 5
QT

Tea 6
13

Pulses 7
OTeT

Sugarcane 8
oy

Tobacco 9
OIP

Chilies 10
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RIEL

Onions 11
RIS

Garlic 12
BEbG

Potatoes 13
Sl

Rapeseed 14
Mustard seed 15
ST

Coconut 16
A

Brinjal/Eggplant 17
(I3

Radish 18
Nl

Tomato 19
GEIGT

Cauliflower 20
LGkl

Cabbage 21
BIEIcaE]

Pumpkin 22
Banana 23
FAl

Jackfruit 24
FIOTT

Pineapple 25
AT

Guava 26
GRIBI

Sesame/Til 27
oot

Other 1 (specify)/Jafa] 5 28
(g s&

qe])

Other 2 (specify) )/Jd\a] 29
(g 3@ I

Other 3 (specify) ) /] © 30
(g 3@ I

None 31
@FE06E 9%
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A55. Where do you store your crops?
AT BT (PRI {1 IR 2
SINGLE ANSWER AFGoNE (IS IE. (98 for Don’t know) (SN T IAE 98 (PTG FFA)

12
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A56. Why do you store your crops?
@ S B AEW FE A2

NS CTNES J1l fAET FEAEE (FC FFa| AFMEF Ted @ MNE

DO NOT READ OUT. CODE INTO CATEGORIES BELOW. ALLOW FOR MULTIPLE ANSWERS.

| am waiting for the price to get better
SIE W T8I Iels AN IACHT FAM

Storage is good way to minimize hazards or risks
F FAMe Fom AN SIE

So my family can have extra money after harvest season

| store so | can pay for school fees

af Fem Y @ Al e (Foa e Mfe

| store for another major expense

AR T & AF0 TT FAF I Fgm FAR

| store it so we can consume it later

A Tm TR AME FE AT Sf @ (W@ N

Other (specify) STaay (V%8 FE F)

Don’t know Sfa a7

98

SKIP TO
A58

A58 (©
BT Tl

A57. Why do you not currently store any of your crops?
@ A TSN (T Tl FoW AR 12

ME CTNES A1l fAET FEAEE (FC FFa| AFMEF Tad @ ME|

DO NOT READ OUT. CODE INTO CATEGORIES BELOW. ALLOW FOR MULTIPLE ANSWERS.

There is no available storage place nearby

IRFPIM@ (FRIS AW FAE SIS (@R

Storage is too expensive

AW AT YR FIILT

There are no leftover crops to store
AGM FAE Al S A (F HHA (R

It is not a good idea to store crops
%ﬂaﬂﬁjﬁmﬂﬁaﬂ"lﬁﬁmzﬂﬁﬁﬁ AqE T AT

I need to use the money after the harvest
TN FOIE T ANF BIF] VGG vSPIT 2F

Other (specify) /e (f9fMg @ )

Don’t know S T

98

A58. Have you ever purchased livestock as an investment?
@ Re@ FET & ol s o8 fFEmT?
SINGLE ANSWER.
AFoAa (F16 TE
Yes 1
Ryl
No 2 SKIP TO A60
o A60 (© BT
[T
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A59. Do you currently have livestock that are investments?

fafas REE @Ea IeNE AaFEE F @ s o e
SINGLE ANSWER.
2o @16 @
Yes 5ﬁ

No 9T 2

A60. Which of the following factors pose the most significant risk to your agricultural activities?
foEa @ INET ATAE FAFE/ R TREF 6 JF 6@ o 272

READ OUT. SINGLE ANSWER. G (T | a6 (F1G 2@
Weather-related event (drought, floods, late rains, salinity) 1
ARSI Sfre ToAT (¥ST, IW, (MfHe B, TS

Power failure/shortage 2
g g9 R 56 W8T/ f[Aqes e

Market prices JM9E W 3
Input (such as seeds, fertilizer, or pesticides) prices or availability
fSferrag (T &, A", J1 IoarF) wH A TS A

18T

Pests / diseases 5
(NIRRT SAGT/(FTST

Contracts not being honored 6
§ed IITAE1/FAT @ F A A

Crops or livestock not being sold 7
TN J] ] o f{fF 27 A

Perils and accidents (e.g. fire) or theft 8
RS a2 GEGA (I ASA) A KA

Health (your own, your family’s, or your workers’) 9
TFTe [EF (SN fNEd, oAfFIEg 37 AhE)

Land being taken away from them, due to informal ownership 10
S Mierd S @ B F1ET 961 e @371 31 F(

@3 foet

Breakdown of equipment 11
RERICECICIRITR

Input quality 12
f&fassag s

Fuel prices or availability 13
JEfd a3 RGOSRl

Other (specify) /3@ (Mg F@ 14
qe]e)

Don’t know /Sl &7 98

A61. Have your agricultural activities been seriously affected by any of the following events in the past three
years?
SO © TRET FE AN FRAFE/CFEW AEF (FW Toane YTR oy @R F2
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READ OUT. SINGLE ANSWER PER ROW.
MG CTAE | s Wfate a3 Sed

1=Yes

1= 3T
2=No
= 97

Weather-related event (drought, floods, late rains, salinity)
ARRNISTT Sfe Toal (XS], IW, (H@ JB, TIqeel)

Pests / diseases
(NFPPCT SAGT/(FIST

Accident (e.g. fire) or theft

GERAT (I AS) AT A

Unexpected price fluctuation in the market
JOME TSN eeNd T SOT-A™T FAT

or availability

JqRT FHT ARG AT AR8AT

Unexpected price fluctuation of inputs (such as seeds, fertilizer, or pesticides)

Sfesomg (@9 i, N, T IoArTF) TN IATeFreerd ST-

Contracts not being honored
e SIee1/FAT M@ FAT /7 AT

Market downturn / crops or livestock not able to be sold
SET AT BIET A/ HAT T MW S [F ;AT

Breakdown of equipment
TN (6T JI3IT

Health (your own, your family’s, or your workers’)-related event

IFTe FF (A f@eg, JfFaEs 1 )

Death in the family

SRAET I Py

Political unrest or war

ST SfFFer I Jw

Don’t know

Sfel o7

SKIP TO H16
H16 (@ BT
RIC]

A62. How did you mainly cope when this happened?

af%/A8E T qHhRET A EHETe Foomes fAw e

READ OUT ANSWERS FROM A61. SINGLE ANSWER PER ROW.
A6l (@ TSIJTEN A& CT| ffe i aFGaa Sex

l1=Temporary job

1= (FRIS For3A/MEERT B
FEM™

2=Took a loan

2= 936 (/A foAEfeeTsy
3=Borrowed

3= §1F FE™

4=S0ld livestock/crops

4= s o/wwe fAfFs FEf
5=So0ld asset

5= o [{ife F@Ew

6=Used savings

CGAP Smallholder Household Survey In Bangladesh — Single-respondent questionnaire
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6= ¥ T[RE FE™
7=Was covered by
insurance

7= FEs i@ RicE
8=Did not need to do
anything special

8= (oW &% FAF JTIGF A&
fer

9=Did not do anything

o= Bv? T f

98=Don’t know

98= Bfey AT

Weather-related event (drought, floods, late rains, salinity)
QRS Sfef® ToaAT (¥TT, FA%, (MH® I}, TIqT®00)

Pests / diseases
PG GG/ (F1ST

Accident (e.g. fire) or theft

VEGAT (TN ANS) AT A

Unexpected price fluctuation in the market

FSE TN ATSNFeel@ SH-T FAT

Unexpected price fluctuation of inputs (such as
seeds, fertilizer, or pesticides) or
availability

Sfassmg (@ i, TF, T IoAEF) TN ATeNFesr
TIH-A FE@ I TI@ a1 N8IT

Contracts not being honored
HeT SR/ FAT @ F0 A1 [0

Market downturn / crops or livestock not able
to be sold

FONET T3 O] o/ BT T sqw o8 &FfF 23 oAy

Breakdown of equipment
IFAMe (BT JI3AT

Health (your own, your family’s,
workers’) -related event

Irese [NF  (APEF f9eE, afFaEs 1 16 )

or your

Death in the family

HINET FET @S

Political unrest or war

ST SIfFFer 1 &
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MODULE ON HOUSEHOLD ECONOMICS

Now | would like to ask you some questions about how you manage money.
2 A IAAE NAF/ TR T30 @ g oy foveey s

H16. When it comes to financial or income-related advice, who do you regularly talk to?

YT AANF AT/ BFEA AT @ TG0, wgFF 3T oFd JHEFTe FF ¥ FY] @2

READ OUT. PROBE FOR MULTIPLE ANSWERS.

NG G| AFMES Ted W@ MEI (T I

Chief or Village leader Savings and credit
TTE (TG / ST ! group 8
) : BT AR Yqune] PH

Lead farmer 5 Other community group 9
(To¥ (WF I TS AT AT e
Other community leader Friends and family

3 10
AT SN (ol TFIHT AT AT
Farmers’ association or co-op 4 Spouse 1
ARE W AT (FT-AME S /==
Extension agents 5 Don’t know who to go to 12
FH TENE AT I AR @@ & Sl
Financial institution like a Don’t have anyone to go
bank or microfinance 6 to 13
qF e @G FRF AT FLATS] FE FI® IF 999 (FE (@R
Middle men Don’t ask for advice

7 SANCTE & FET IR I3 14
ERIEM B o

H17. In your opinion, how important is it for your household to save for each of the following?
A W, [@Ed [(feq FEE araE SfHIET o NPT FAT IOLT 8§3ﬁfﬁ
H18. Which of the following do you feel your household needs to save for the most?

s [Afey FIFEE A& @ F6 FEE AFNT ATAET el T FA FAEE T

READ OUT. SINGLE ANSWER. H17. H18.
NG CNA | AF6Na Sad Save for Do the most

1=Very important

@ ggsyef

2=Somewhat

important

fFebr s@eef

3=Not important

SES LN

98=Don’t know

Sfer a1
Save money for a future 1
purchase
ofie fF% (FaR o TP N¥Y F
Save money for an unexpected 2
event
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@FE FTSNe THoAF e 5IFT NFT
4T

Save money for regular 3
purchases

e (FAPIOE o BIFT NPT FAI
Save money for school fees 4
FET [T/ ;T T TIFT T
9

Save money for marriage 5
ceremony/dowry

@ e/ AQEF &%
Don’t know 98

sufer &1

H19. In your opinion, how important is it for your household to save at each of the following?
APNE o, g [{feq T@/afedw areE IRET S Ty F47 FOLT 8@’{\‘1‘?

H20. Which of the following do you feel your household needs to save at the most?

faca Rfed @/ afedma ey @@ @/ Ao AAE ARAET o NPT FAT TIEE 3wyl ?

H19. H20.
Save at Do the most

READ OUT. SINGLE ANSWER PER ROW. 1=Very important
M CTAE 1 afe sfRte asfoaa Sex @ gFesyed

2=Somewhat

important

fFebr smgeef

3=Not important

gl 9%

98=Don’t know

Sfer
Save money at a financial institution 1
AfAF A BT ¥ FAT
Save money with an informal group like a village-level
savings group
I AT NIW S Fo 96 ATIIAE 2
SFCT/ W o/ BIPT NPT FAT
Save money at home 3
I OIFT ST FAT
Save money on a mobile phone 4
TART ®IH OIFT T¥T ST
Don’t know 98
Sfer &y

CGAP Smallholder Household Survey In Bangladesh — Single-respondent questionnaire



H21. In your opinion, how important is it for your household to invest in each of the following?
AR W, fawa (e @/ afeda armE JfFaEs o [ Fa1 Fopg g2
H22. Which of the following do you feel your household needs to do the most?

fawa ey T@/afSHEg T @F aF% =/ IS AT AFINET S [T FI7 T_EE

e
READ OUT. SINGLE ANSWER. H21. H22.
NG TN aF6oa Tod Invest in Do the most
1=Very important
CIRERESE G
2=Somewhat
important
fFubr e
3=Not important
sFgYd A
98=Don’t know
ey &
Invest money in a farm, farm activities, or buying land 1
@FE BICH/AEE, S /ANET FREE, TS
@ T oSt
Invest money in a home/home improvement 2
G tofF/Afe-a8 SHIE b1 s
Invest money in a future educational opportunity 3
e AGT-(TNE ST I bR e
Invest money in a business (non-farm) 4
(@ HINF BT (AT (/A =TS0
Don’t know 98
afey &

H23. In the past 12 months, have you saved money with any of the following?
o S} MO T fAGd @@ F arfa 137 FEE?
READ OUT. SINGLE ANSWER PER ROW. 1ers

ME CTN| afe sfHe asGaa Sed 5]

2=No

Gl
98=Don’t
know

el &

Bank or other formal financial institution
FRF T AB; ANAF IS

Microfinance institution / NGO bank
FUATITS] RIIN/ AN TRP

Cooperative

EECIREICIc)

Savings and credit group

HBY AR Yol PH

Friends and family

FFIHT AR AT
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At home
BISIR

On a mobile phone

@ (TEART (&

Other (specify) /A (Mg 3@
)

H24. What would make you most likely to save money with a bank or formal financial institution?
aIfe & FEE @ P06 [F I AYF IO bIFT NPT FEA I FAG b2

READ OUT. SINGLE ANSWER.
MG TN aFCoa Ted
Having a bank account that you could access through your mobile phone 1
INE AP0 INF AFOH A N (IoNe CNRRT (BT N
Having a bank that was close to your home 2
ANE AN (A@E FI@ T 79 930 TRE WIOT A=
Having a bank account that met your needs 3
AN TFEE GBI 99T AF6 TFRE WIOH
Knowing more about how to get a bank account 4
fFerE 930 TIRF AFST M IF ©f O FE TF 79
If fees or minimum deposit requirements were not an issue 5
I B 97 R J7 JeAew AEHe/rGa TFEATS! A1 J1Fel
Knowing that others in your community also used the bank 6
BT (O (¥ APEE ATMFE AMDIAS 92 FRF F2FT IE
Knowing that people at the bank would be there to help you 7
AT O @ A% JIRE AREN APANE TITS! FAE
Another reason (specify) /3 (FF FF7 (fAfvg F& 8
qe]e)
| do not want to save with a bank 9
AN @FE FRE NPT FA© GR Al
Don’t know 98

S &

CGAP Smallholder Household Survey In Bangladesh — Single-respondent questionnaire



H25. Now | would like to ask you a few questions about how you manage your money.

fFeIE i SAFAE /BT TR FEA ©f SEF & 939 N Fg oy ey F90© bR

READ OUT. SINGLE ANSWER PER ROW.
NG CTA | s Sfate 936 Sad

1=Yes
£y
2=No

o7
98=Don’t
know

Sifer o7

A. In the event of an emergency, could you get extra money through relatives sending
money or by selling assets?

@ TFA TEEE AEE F @ @ e @ em [{ifF @ afefde
/TP (@NT FA© MEN?

B. In the past 4 weeks, has anyone in your househqld skipped a meal to save money?
Te 8 NIRA & A6 F 2A® (F 5P IBNAE/IPIT ey - AHINET
(@ AT A9 (F 97 (AT APRO @F®R?

C. In the past 4 weeks, has your house been unlit at night because you could not buy
charcoal/kerosene/etc. to light the house?

e 8 NIERT A AF4D fF @@ @ FIM/@FEME/Jfe I To1d AT
I Fe AT foeT 2

D. In the past 12 months, has the household head missed any work because he/she was too
sick to work?

T SY ACTH M AFG0 F @R @ ATIET F4F Q@ SBLF A T (T
FE ARAR?

E. Does your family receive income (upkeep money or regular support) from a person
outside your community or city?

9% A9 9] RET IRE AN FE ANS IE IR (W@ F Aoeg afqgg @«
AT (FHMIHEF OFT 7 foamfere ogaemmT) =F?

H26. | am going to read you a few statements and for each, please tell me if you agree or disagree.
A 923 A F5 o MO CMAF 932 Afefod I A aFTe NS FNe ©f APME Ie@a

READ OUT. SINGLE ANSWER PER ROW. l=Agree
NG CTAE | e WfFe A Sed AFTO
2=Disagree
fosre
98=Don’t
know

i &Y

When my money is in an account, it is constantly working for me

F AN GIFT aF06 WMFOEH N@E A6 Afefame AT o FS
¥4

| like to store money somewhere for a specific purpose

936 fafvg SweT W @FTS BIFT e/ S¥Y FA@ &R

| like to save my money in case of an emergency
@ SFA IS T[IF FAF S AN CIFT T¥T FA© R

| like to store my money somewhere | trust
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g @rEs AN g /5T J¥T FI© R

| like to save my money in an account because it is safer

AN aF6 ANFICE BIFT IP¥T FA©@ R FFF a6 faqrm

in an account

SRESTS

Storing my money somewhere is easier than saving

@FH FIOC bIFT TRNF (b A5 (FINIS TAB] AN Siels

I need to be able to access my money immediately

A T TR 5F oY’ FF ANF BIFT (e T

H27. Imagine that you have an emergency and you need to pay 4,180 taka. How possible is it that you could come

up with 4,180 taka within the next month — very possible, somewhat possible, or not possible?

T FFS A 9F6 NRIG TO®A 4F2 AAE 8Sbo LIF FAHCNY Fa© 3@ 9% F JG[G GIFI6T

ST At TSl § WoT W @ (/@S @ (G AN Fo - ANR NEF, (IR0

W8], dAfF W8T J92

DO NOT READ OUT. SINGLE ANSWER.
NG CTNES J1l aFoIa e

Very possible

TR T 1

Somewhat possible

b1 e 2

Not possible SKIP TO H30

389 9 3 H30 (® B
I

Don’t know SKIP TO H30

Sfer & 98 H30 (® &
I
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H28. What would be the main source of money that you would use to come up with the 4,180 taka within the
next month?
A (T FAEE TFTO! NI FE 8vbo BIF (FFNF FE @A, 7 FF@ IOE@F F 92 bR

T O3 fF 2@?

READ OUT. SINGLE ANSWER.
MG CTA | AFCIE Sod
Savings
R 1
Family, relatives, or friends
AR, STTTST A IFIHT 2
Money from working
IS FE BT ESOE 3
Loan from employer
M/ P (N HF T 4
Credit card
T 6 °
Borrowing from a financial institution
@F AT A (A AT 6
Borrowing from a savings and credit group
(1 FPY AR YqUre] PT (A AT 7
Borrowing from an informal money lender
TR AT BFT M TAAFIRT IR (X Wl 8
Other source (specify) /I B3 (fafag 9
PE TeA)
Don’t know

98
Sfel &y

H30. | will read several statements. Please, tell me how often does the following apply to you?
2 I 7y T MG CMAE| ST 53 FE IAES ASE AT (F@ FoRg NN 2

READ OUT. SINGLE ANSWER PER ROW. 1=Always or most of
NG CTAR | e Wfate a3 Sed the time
' 9 WNY/@NE T (FE2

AATTHR
2=Sometimes
AR A& TA2
3=Rarely
YT FH AR
4=Never
FAER A
98=Don’t know
Sfera

| spend less money than | make each month

afe AT S (T TP AF I OF (WF FH T

6]

I have an emergency fund to cover for unplanned expenses

TS (@ T GO Ty ANF A6 Spf

[CRELIIC(Y
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| pay my bills on time

afsr srE fFasen 9 So@ =fFeny 7

My savings are larger than my debts
YT QN AR FPT (G

H31. Do you have any of the following?

araE 7 faws @& amwe

READ OUT. ALLOW FOR MULTIPLE RESPONSES.
NG CNA| AFNMEF Ted W@ &

An insurance plan

T Ay

A living will; I know what will happen to my
money if I die unexpectedly

@« e 3y; anfy onfa Ifm SresiFreerd S| IR S
teE/aT F 1@

A retirement plan (employer provided or
personal) that will help me live comfortably
after I stop working

@ AINITIEA FAFIGAT (FFsTe AT @I/ 53T (A (W)
@6 af F% F97 IF FE @ AE ST @ SRITe]
A&

A savings plan
(P JPY

An investment

@1 At

SKIP TO H33
H33 (@ &
T

H32. Which of the following types of insurance do you have?

A VG (@FH TG N/ ZIPEN A2

READ OUT. MULTIPLE ANSWERS.

NS CTA | IFMEF Tad (@ =M

Medical

fofees S !
Life

St T 2
Car

/S F 3
Agriculture

% ’
House/property

IO/ SE i >
Unemployment/income

protection 6
(AR / ST S[FHT N

Other (specify)/JMe (fafg ;
PE TA)

None (1462 JF 8
Don’t know S &Y 98
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H33. Which of the following types of insurance do you feel your household needs the most?

fawa @ a3 2apEs/ e Al @ FES AR ARIEE SO TR (@ SARTA

READ OUT. SINGLE ANSWER.

MG TN aFCoa Ted

Medical 1
fofFes S

Life 2
Staa S

Car 3
FE/G

Agriculture 4
Ffr T

House/property 5
T/ SEswE e

Unemployment/income protection 6
FIET / T STIH I

Other (specify) /AT (fafeg =@ 7
qe])

None (FA6R BRI 98

H34. Does your family have a plan to manage the unexpected expenses, which might result from the following?
fAEa @E 936 FEE A® M, 79 (F ITSNTe FISF 2 FAE Oy AP AHAET F
@A AEFIA AqR?

READ OUT. SINGLE ANSWER PER ROW. 1ers

Me CT| afe fFe asfoaa Sed By
2=No

q7
98=Don’t
know

el &

Loss of a house due to fire, flood or another natural disaster
ASH, FA A AV APhod AT TIANGT HIHO
Major medical emergency, including illness, injury and childbirth
ITTel, IETe A9 FosEE Aol I8 @9 S BfEsTE
QINIC]

Bankruptcy/loss of a job or a business

SR BE T8AT JT IR (WS 287

Loss of harvest or livestock due to weather conditions or a disease
AERSBT AN @EE FEE BN J] SReAfee TBNRT Fho
Loss of property due to theft or burglary

B T TFfes IR e Bfe

Death in the family

AEET FET Y

An extended period of time without your own food supply

AEdve 4@ 9@ 9f{aEs yEEs @ fGte 97 oEr
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H35. In the past 12 months, have you experienced any of the following events?

TO SY WOTF M oAy faed (@ qoam T @& 2

READ OUT. ACCEPT MULTIPLE ANSWERS.
NG CNA| AFMEF Ted W@ &

Housing repair or

Medical emergencies

construction 7
Sl FofRPssT STere TN/TE (A AT e
Death of a family member Relocation
AR @ TV FQITT 2 TR 36T 8
Income lost due to theft Birth of a family
offf WA I AT [ 3 member 9
AEIET (P TN IRl
Loss of job None
BIPA 5 T3AT 4 (F0R 77 10
Loss of wage labor Don’t know
AEE I NS/ WS > Sfer =1 %8

Wedding or marriage

e 6

H37. Do you agree or disagree with the following statements?
T FE RS F AT IS @ AWEfd aFHe NF FNe?

READ OUT EACH STATEMENT. SINGLE ANSWER PER ROW.
Ffefe %5 TS CTAT | FfS wWfate asfoaa Tod

l1=Agree
MERYOY
2=Disagree
fare
98=Don’t
know

Sfer A7

My life is determined by my own actions.

Ay w9 Y A Nawee o597 foff @ Sigaera fF

I can mostly determine what will happen in my life.

afsy @ o1 T e fraes O fofs @ Siadore T

I only focus on the short-term.

el VY NT THNFF FEAFSEN @ FE@@s om0

I live more for the present day than for tomorrow.

AR TasE For@ va@ o ffa (@ @ AN IeNEa TR
@t fF

The future will take care of itself.

sfame F 2@ ¢t ofIFR: I@ M@

When I get what I want, it is usually because I
worked hard for it.

oA T4 g MR, a6 % ANH FOW AT BT

My experience in my life has been that what is going
to happen will happen.

AEE SEAEE AfFwer (@ 4R, (F6T ToF e ToE3

I feel like what happens in my life is mostly
determined by powerful peoples.
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AN A I AN FA@ A fFg GG o7 o=E @RF ©E F@

FNeINT Ffewa AU AF
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H38. Do you agree or disagree with the following statements?

W FE INES F AET IS[SEE N A aFHe A G

READ OUT EACH STATEMENT. SINGLE ANSWER PER ROW. l=Agree
ffefe T TE T afe MiF® aFhaa Sed AFTO
2=Disagree
foere
98=Don’t
know

ofer o7

| always work hard to be among the best at what | do.
AN (@ IS FE IS T GO TES AF© AT
| do things after giving them much thought.

AqEF o @ AN (FF I I

It is not always wise for me to plan too far ahead because many
things turn out to be a matter of good or bad fortune.

ofyme & 37 o1 37 aft eend "

| am impulsive.

sy St

I say things before I think them through.
A (@ FENE 581 FAE AT (F [EANE FAT I

I always look for opportunities for improving
my situation.

AE NEAF A3 S FAF S AN T TN S|
ST SR W1

I have many aspirations.

QAN AP 2/ SHIFTYT A=

H42. When it comes to household expenses, which statement best matches the role that you play?

T3 AFANET IFO REF FAT A6, W@ @AET @ IS0 AN ONFE FAT SRETOE e

PE?

READ OUT. SINGLE ANSWER.
NG CNAN | aFf6NEa Sad

I do not take any decisions regarding daily expenses (decisions
are all made by someone else in my household)

oifsl fFaEs afofiea e 939 A (W@ @ EE @3 a1 (P !
HIET I @S W7 Waw @@ )

I make decisions regarding daily expenses together with someone

else in my household

AFAMET FA; 9Fod Suena Y e anfsy sfianag afefaes 7ol 39 F99 2
@@ e @@

I make decisions regarding daily expenses on my own (without

any help from anyone else in my household)

afsr faee fFanEg afefeg TFeT 929 F99 F@ e @2 (fEaEs 9w 3
(T TS HRIAT RIOT

Don’t know 98
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| sfq A

H39. Now, | would like to ask you just a few questions about your financial habits and preferences. In the past 30

days (1 month), how many times did you do the following...?

A R SEAE AT ey T2 T fa@ g o fEwesy Fae FRI o wo U (S W)

A fAEa IO Fo T T FE®A?

H40. Now, how many times did you do the following activities in the past 90 days (3 months)?

AT FF 5Te do AT (@ AN fIGT FISSEN Fo Hl 9 FRRA?

READ OUT THE LIST OF ACTIVITIES. WRITE DOWN THE NUMBER. SINGLE ANSWER H39. H40.

PER ROW. In the past | In the past

AfRfefe fort =@ cnae| SéF ARl fiyg 9fe wfEe asfam Tea 30 days 90 days
ST® vo se o fuq

foey

Deposit money

CIT ST

Withdraw money

[EAlvIEEL]

Buy airtime top-ups

CTARE A6 F1/ITFORT GH-T (Fa

Pay a school fee
FEF %/ (@od @;

Pay utility bills (electricity, solar lantern, water,
TV, cable)

ROfofe Re (Rpe, omemE avee, =fq, fofs, wv=en) sfaemy war

Send money to family members or friends

AHANE T AT THE 1T AT

Receive money from family members or friends

ARIET T I TR (W@ OIFT ST 2T FA0

Other (specify) /S5 (Mg 3@ )
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H41. ASK NEXT QUESTION ONLY FOR ACTIVITIES THAT THE RESPONDENT CODED IN H40. IF NO ACTIVITIES
REPORTED, THEN SKIP TO M1 IN NEXT SECTION. Which delivery method did you use most frequently for this
activity (READ THE ACTIVITY MARKED IN H40, THEN READ OUT THE LIST OF METHODS)?

BYIAE T ACTIVITIES/ABFSC SET Seaurel H40 (O (FI6 FER (FSEH oy et Fa| I

@ ACTIVITIES/afRfefo: @F1T o =¥ 936 (TFIET M1 (® 5@ I

A% FOMG (T ACTIVITIES/ARTSH SET Seaurel H40 (O (FIG FER IJENE TG CTAH) FAF

S Al (@ fAm @9 (Gfferd Tafelb T9e@ @ TTIE FE@A? [GET (el TafeswE

TS CTA|

READ OUT THE LIST OF ACTIVITIES. SINGLE ANSWER PER ROW.
(eIl TRfoSE HE CTa| Jfe M aFbNa e

H41.
1=Direct deposit to a
bank
ENNGERGISIGRCTII

2=Personal delivery by
self

fors? o s (a
3=Courier delivery

4=Post office transfer

CTPe eI S

5=Bank and other Informal
Services

TRF AR TNA AAADAF
TS

6=0wn m-money

foea o s il
7=Agent’s m-money account
ABEHA (NART Afel SHHFIST
o

8=0Other person’s m-money
account

AT FNET (NART A WFSH
&)

9=Digital card

fEReE F16

10=Western Union/ Money
Gram

Western Union/S@ BTl
OfTe/ Money Gram /el
fa@

11=Door-to-door agents
I INT F AT IT OF
HTHTE

12=Delivery through
friend/relative

T/ AFTTSET A (SfTerfd

13=0Other, specify

@, g FE I
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Deposit money

[T

Withdraw money

[NEARCICIEE

Buy airtime top-ups

(TARE fF6 F1/9TF0RT 5I-3A5 N (&4l

Pay a school fee
JeE /@ @

Pay utility bills (electricity, solar lantern,
water, TV, cable)

RSMofe e (AR, ofemE eee, i, Bfe, Fv=e)
SFRCNY F4T

Send money to family members or friends

ARG ST A IFE 1T I

Receive money from family members or friends

AEIET T T TR (AF G ST T T2 FAI

Other (specify) /5 (g 3@ )
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MODULE ON MOBILE PHONES

Now | would like to ask you some questions about mobile phones.

A 93 GMEART & @ e 55 o9 Fa oR|

M1. Have you ever used a mobile phone?

I fF FNET RART (B [IE FEERA?
SINGLE ANSWER.
aFfoNm Sed
Yes 1 SKIP TO M3
£y M3 (O & I
No 2

o

M2. How interested would you be in using a mobile phone — very, somewhat, or not interested?

GTRRT (HE TIF FA© AP Fopg N2 — T A3, FHor A=, I AT AT2
READ OUT. SINGLE ANSWER.
NG TN aF6aa Ted
Very interested 1
YT AR
Somewhat interested 2
5T St SKIP TO M19

Not interested 3 M19 (@ BT I
AT AT
Don’t know 98

S &

M3. What type of phone have you used?

AN (P HTET CIRRT (1 IR FERA 2
READ OUT. ALLOW FOR MULTIPLE ANSWERS.

NG TN IFMEF Ted @ "

Basic phone (no internet capability) 1
SIHE/(@NF @ ((F 2R (33)
Feature phone (basic phone with 2

internet capability)

B6E ®E  (NFT/@ANF & @I IBEEb

&)

Smartphone (touch screen) 3
T (B6 )

Don’t know 98
Sifer &

M4. Do you currently own a personal mobile phone?
AAE & IS AF0 FfETe NART & =2
SINGLE ANSWER.
a3foaE Tod
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Yes 1

Ry

No 2 SKIP TO M7
Ll M7 (O B I

M5. How many mobile phones do you own?

AT T3 TEART (HH AT
SINGLE ANSWER/ Q< i?xl q @\'33. .

(98 (FTG FFH, IM FEMOGR 93 ¥, M7 5 I&)

M6. What type of phone(s) do you own?
AT (FIF (F1H J9@] (HH A®R?

(98 for Don’t know, IF NONE, SKIP TO M7 /Sl T a7 &y

READ OUT. SINGLE ANSWER PER ROW.
NG T e TF®© aFoIm
@\33.

First phone
SH (BT

Second phone
Y (3TH

Third phone
oY (BT

Basic phone (no internet
capability)

ST/ @ @ (1 3GEE0
(@2)

Feature phone (basic phone
with internet capability)

e ®F  (EET/@NF (&
QT FLEEE A®)

Smartphone (touch screen)

TG (516 fEFe)

Don’t know

Sfel o7

98

98

98

SKIP TO M10
M10 (© B
9

M7. You said you don’t own a personal mobile phone. Do you borrow or pay to use a mobile phone elsewhere?

St FAE (I APAE 9B HfGTe NIRRT & (@21 WJ] FE INEA [ (NART TI2AE G931

A AEf F 47 @@ I FINE@T T FIO@ BIF] (A2

SINGLE ANSWER.
a$ l§$l a @eﬁ

Yes 1
EY|

No 2
Y
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M8. What is the main reason you do not have a mobile phone?
AFAE (AR (B J YFE AT FEAG Je00  NE?

DO NOT READ OUT. CODE INTO CATEGORIES BELOW. SINGLE ANSWER.

ME CTNES F1l fAET FEAEE (FIC FFa| AFGIE T

I am not allowed to use a phone by my spouse or family

aEE /S A fRRE e (ERE HIRE FA© (7 Al !
Using a phone is against my culture/religion

(TR (HT FIRE FAG] ANGE TKFho /50 TN IF A 2
I don’t have money to buy phone

SE (B (FAE A@l 5Pl (2 3
I don’t have money to pay for airtime

AEE (TRRE BT A FE o1 5T (@13 4
There is no network where I live/work

B @RI A /FE FE ORI @ @G (@3 >
I worry about what people in my community would

think 6
AEE AMFE TeFew F 8EE o @@ fofde

I don’t have a need to use a phone

AT (T TR FAF S TFCATO! (@2 /
There is no place to charge a phone

AT HT SR WA (P SIS (7R 8
No specific reason

@W T TR @@ S
Other (specify) / Sjay (fafvg 3@ 10
qe])

Don’t know

SR 98

M9. How likely are you to purchase a mobile phone in the next twelve months — very likely, somewhat likely, or
not likely?

SITET S MO (S T=F) W& AN 956 FRET (B (FAF TN (FHF — YT 5&7, 07
58T, {1 J9o d1?
SINGLE ANSWER.
aFoam Ted
Very likely 1
EEREEY
Somewhat likely 2
b1 &y
Not likely 3
I o1
Don’t know 98

sufer &1

M10. Do you personally have an active/working SIM card registered in your name?
AFAE A @O FAT AR FfEe WET @ N FE aw Fare
| SINGLE ANSWER. \ \ |

35
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a3oNE Sed

Yes 1

£y

No 2 SKIP TO M12

Eil M12 (@ B
9

M11. How many active / working SIM cards do you have with the following providers?

fAawa (TeRTEWE Feib FE N FIE AP AR?

READ OUT. ACCEPT MULTIPLE ANSWERS.
NG TN IFMEF Ted (® NEF

Grameenphone/9 M1

Robi /@A

Alrtel/aTEEGA

Banglalink/IRAMRF

Citycell /Moo

Teletalk/(G6F

Other (specify) /ITIAT ( Mg
PE IA)

SKIP TOM14
M14 (® 5O
T

M12. You said you don’t personally own a SIM card. Do you use a SIM card that belongs to somebody else?

AEf IIES (@ AP EsTe @ N F6 @3 9T FoavT @ N F6 5999 3@ 6T

AfeTFT S5 FIET?
SINGLE ANSWER.
afoaa Sed

Yes 1
=N
No 2
Eilf
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M13. How likely are you to purchase your own SIM card in the next twelve months?
M S AT [ AFEE Aed 5 316 @IF SE[AT (@F9 2
SINGLE ANSWER.
a3foa Sex
Very likely 1
ERERERY
Somewhat likely 2
ERF OGN
Not likely 3
e 41
Don’t know 98

sufer &1

M14. What are the benefits to having your own mobile phone or SIM card?
ATAE @ CMEART (HE A1 59 316 FF JRYSEn F & 3@ ot @ FEae
DO NOT READ OUT. CODE INTO CATEGORIES BELOW. MULTIPLE RESPONSES.
NS CTNES F1l fAET FEAEE (FC FFa| AFMEF Ted @ MNE

Talking to friends and family 1
AR I TP TN FAT FAT

Running your business 2
Conducting financial transactions 3
AT (T FA7

Downloading / Watching / Listening to music, games, 4

videos, ringtones

frofe, (mw, @, fefSs ARG TISAEns Fa1/(WH1/ O]
Browsing social media and chatting (Facebook, 5
Twitter, Instagram, WhatsApp)

SRS @STEEE NS A8 Fa 99 G FA1 (WP, FIOH,
RSO, (XATGTNI)

Getting information related to crop production and 6
market price

THEE TAMA AR JOEEEE T TSI

Other (specify) /N (A8 FE@ JeI4) /
Don’t know 98
sufer &1

M15. Is having a mobile phone important to you?

936 AR (B T8 q AR & Al SFIH I N FEA?
SINGLE ANSWER.
aFoNE Tod
Yes 1
Ryl
No 2
7
Don’t know 98

sufer &1
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M16. DO NOT ASK IF ‘NO’ IN M7.
M7 (@ ‘9r (FT6 IE@ sy FIE@a a7

Apart from today, when was the last time you performed the following activities on the mobile phone you use?

o o =ro1, S TN (AR (TE FIRE FECI O FE AN [[AET FIOSEN FEEA?

READ OUT. SINGLE ANSWER.
MG CTN | AFfCa Tad

l=Yesterday
STOPIT

2=In the past 7
days

e 9 fa@

3=In the past 30
days

ST wo fute
4=Tn the past 90
days

s/ o i@

5=More than 90
days ago

e »o f@E @R

6=Never
PET &
98= Don’t know

el &

Made/received calls
I IE&S/ AN FEET

Sent/received text messages or photos

GHG MW I =F NS/ Fe FEmT

Used/browsed the internet

RLEED BIRE/IOT FE®A

Downloaded music, video, games, or mobile phone
application

frofds, fefes, MY, I (AR @FH WIEENT SICAEG FEERA

Made a financial transaction such as send/receive
money, pay debt, or banking transaction

@ AT @ (TET FEERT (TS SIFT T/ NS, AT (W7, T
ENNGERGEIGT]

Used “Call Tunes” or other audio/video on-demand-from
operator services

‘T foos THT FE®S I (NEART ATELT (V@ AA-[oNS /A &
afe8 /fefes fFEma

Used Facebook, WhatsApp, Twitter, Instagram or another
social networking site

®IF, (RAGTON, (RO, FHOWW JT Sy SPed (FSTEST
TN [INF IFE&T

Took a color picture
A =T QrI
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M19. How important is each of the following abilities to your household’s agricultural activities — very important,

somewhat important, or not important?

AP HET AR/ FRFE A6 e FOSEN @ SFTH — @ T, 61 SFTH,

T ST T2

M20. Do you currently have any of the following abilities for your agricultural activities?
PR/ FRFET (F@ TGT @ @ TNASET Mo A2
M21. ASK NEXT QUESTION ONLY FOR PRODUCTS THAT THE RESPONDENT DOES NOT HAVE IN M20. IF THE

RESPONDENT HAS ALL ABILITIES CODED IN M20, THEN GO TO NEXT QUESTION.

M20 (@ SERG (A T3 Seaneld (@3 (TEF T TqTe! J96 ey FFa I Toawed
M20 (® (FIG 23T T abilities/SY W@ ORE TTT6! IT & I

Do you want to have any of the following abilities for your agricultural activities?

S ST/ FEAPET Sy ol & S S 9% abilities/NHYSEN NFH?

98=Don’t know

S &

READ OUT. M19. M20. M21.
MO CNAT Importance Currently have Want
SINGLE ANSWER. 1=Very important | 1=Yes 1=Yes
aFomE Ted @ gFe = =7
2=Somewhat 2=No >> 2=No
important NEXT o7
W SW‘;E( QUESTION 98=Don’t
3=Not important |9 >> TAIS! | know
ST A clEgRICH Sy &

Ability to access weather
information on a mobile phone

CTART (T ANIREIFT ©F Jace T=T

Ability to access market pricing
information on a mobile phone

(TERT (®TF JIBE 9 Sae  TET

Ability to access farming
information on a mobile phone

CIART (FE FEARIEE O Sate =T

Ability to track the
transportation of inputs and crops
on a mobile phone

TRART (BTF FRRIME W8F1d 53w a3
SAEE AfF9RS TP F1 q e A=l
@R A&

Ability to buy and sell on a
mobile phone

TEART (BT F ¥ 932 [Tey Fa1

Ability to charge my phone at a
central location

96 (@G I (HF 51 FA© TET

Ability to access financial
services on a mobile phone

CTRRT (HE@ ANAF (FRR/FST 8
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Other (specify) /A (g 3@
)
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MODULE ON FINANCIAL SERVICES

| would like to ask you some questions about financial services.

AqRAF /TSR @ 229 e 5 o7 sy F7m bR

F1. How important is it to your agricultural activities to have the following — very important, somewhat important,

or not important?

S ST/ FRAPE FAE (F@ (VG NS AT NPT (FHA SPRA T WA R - (@
s, FRor sFT, I IFTM A2

READ OUT. SINGLE ANSWER.
NG TN AFCaa Ted

1=Very important
@ s

2=Somewhat
important

REORRESEC)
3=Not important
SFLA Al
98=Don’t know

ofer o7

Bank account (non-savings)

TRF PO (FXI qF a5)

Mobile phone

AR (&1

Mobile money account

CIART N WFoH

Insurance

afreEasT/

Savings account

ST WFICH

Loan (for cash)

7 (CIF)

Credit
= D)

For the next few questions, | am going to ask you about banks and formal financial institutions, such as
Bangladesh Commerce Bank, Prime Bank, One Bank, Standard Bank, and Sonali Bank.

TRFe! ¥ a0 AN I [{Afey ImF a3 ANEF ASTE @G IRACTT FACIAT JIRF,  TRA
TRF, STF TRF, SOIOIG JRF IR NG IRF T FA© GRI

F2. Have you ever been inside a bank?

AEfl fF FAET FF FRET food Prafkea?

SINGLE ANSWER.
NS l?ﬂ a @Ga

Yes 1

Ry

No 2
Y
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F3. What are the benefits to having an account at a formal financial institution?

AR N© AP TfeDias AF afevna a6 WFeT IR I F F2

DO NOT READ OUT. CODE INTO THE FOLLOWING CATEGORIES. ALLOW FOR MULTIPLE ANSWERS.
MG CTAES 1| AT FEE© (IS I AFMEF Tod © NH|

el o7

Avoid lengthy wait times for bill payments 1
e AfFeNy FAE o @R T RE @ AH© F Al

Ability to save money 2
B W¥Y FAF AT 2T

Saving money in a secure location 3
LR IO O L C IO CI 1|

Ability to do more business 4
Ability to send or receive money to/from family members or friends 5
ATAET O/ T PR/ (A BIFT TS/ SR T S

Ability to send or receive payments 6
fafew e =fFeny I Fwer

Other (specify) /AT (g 3@ ) 7
Don’t know 98

F4. Do you personally have an account that is registered in your name?

A e @A AFIST &R (I NTAE A (Fo P12
SINGLE ANSWER.
aFoaa Ted
Yes 1
Ryl
No 2 SKIP TO F5

o F5 (© BT A
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F80. At which institution(s) do you have an account?
@FE @FF IS AT WFIOT A2
ALLOW FOR MULTIPLE ANSWERS AF¥F Tod @ .

A9 Gel§ 98 (PTG pPe)

F5. What is the main reason you do not have an account?
APAE 936 MFIOH o NFE AN FIFA0 [F 77 FE IA@A?

(98 for Don’t know/3fel &Y

DO NOT READ OUT. SINGLE ANSWER.
MG CTANES J1| AFHNE S6d

I do not know what it 1is

afy s a1 aft &

I do not know how to open one

i sfe &7 aft f[FerT e =T

I never thought about using one

i FAER At FTIET F7 o7 FF

There are none close to where I live

A @ 0fF CIAE FR @ERE Ao @R

I do not have money/ I do not have enough money to
make any transactions with such account

AME BIFT (A3/93 H9ET MFOE (A0 FIE Fo AN g
[DEARGES

I do not need one, I do not make any transactions
AN SNFIOG EPI (A2 FES AN (P (A0 S 7

Registration fee is too high/ Fees for using an
account are too high

@R/ fdTaa % aEE @F/eMFIcT TIE FAF T6 AGS
Glkl

They do not offer the services I need
ANE @ (Q1/ 96N wqE (o e/ (¥ &

I am not allowed to do so by my spouse or other
family member

aEE T/ F A RIEE T e RIS Ye (A Al

F6. Do you use an account that belongs to somebody else if you need to?

AT MM TS NG A F 7T (FA WFET TR FEA (FC A5 FAT?

SINGLE ANSWER.

23foa Sed

Yes 1

Ryl

No 2 SKIP TO F17

Eil F17 (9@
BT AT

F7. Whose account are you most likely to use if you need to?

FAq AN GFFE MG AN (@RS (F@ FE AFOT HIE FEN?

MG CTNET 1| fAET FNGIEAE (FIC FFA| AFHNA Tod

DO NOT READ OUT. CODE INTO THE FOLLOWING CATEGORIES. SINGLE ANSWER.
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Spouse

/R !
Parent
ET-7 2
Child
BRIC 3
Other relative (specify) /AT IRT-T59 (g FF 1) 4
Not related
REFT @S A/ TIRT >
Don’t know

98

Sfel o1

F8. Who else has access to your account or the account you use that belongs to someone else?
ATAF FOT I (F I[RE Fa© MNEA, T AN I0 S FET ST TR FE A&

e 99 (F (F TINT FEF?

READ OUT. CODE INTO THE FOLLOWING CATEGORIES. MULTIPLE ANSWERS.

NG CTNA | fAGa FNESEA© (FTC FFA| AFNEF Tod W© TE

Spouse

T/ F !
Parent

AT 2
Child

SO 3
Other relative (specify) /AT Eﬂﬁﬁﬂ—gﬁﬂ'(ﬁﬁﬁg PE TYA) 4
Not related

AR S A/ ST >
None

@GR 97 °
Don’t know

SR o 98

F9. Which of the following services does the institution you use offer? It does not matter if you don’t use those
services, | just want to know if they are available to you.

aEify (¥ IIfF afedE’ TT9E FET O 67 G @@ O[]/ TSHSEN o98E FE? A @&
TEN FTIRF A3 IFE AH© EA, NP BY S© bR R O % @ NS I |
READ OUT. ALLOW FOR MULTIPLE ANSWERS.
MG TN AFMEF Ted 2@ =&

At least one of the following — savings, money
transfers, insurance, investments

FANG T (@I 956 — 59T, BT SAww-FT, 1

RANSES, s

Only loans SKIP TO F17

BY 3T/ (Tl 2 F17 (& &
9

None of the above 3 SKIP TO F17
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TAEE (FED a7 F17 (& 5@
e

Don’t know SKIP TO F17

S &7 98 F17 (® &©
7

F11. Apart from today, when was the last time you made a deposit or withdrawal using an account or used an
account for any other financial activity?

G T w11 0F FAd Ipifa TN A% WFOH T[IF FE @19 b/ S JT S@FEa Al
WMFIOH FIRNE FE AN ANF FAFH FERA?

READ OUT. SINGLE ANSWER.
NG TN aF6aa Ted
Yesterday

SO

In the past 7 days
o 9 fuEwg [y

In the past 30 days
o vo fuEd MY

In the past 90 days
S® »o fua &y

More than 90 days ago
ST© »o fug ST

Never SKIP TO F17
PACT =T F17 (9@ BT [l
Don’t know SKIP TO F17
IEEGI 98 F17 (®@ & I

F12. When you use an account for any financial activity, do you use any of the following?

AfF @FF FE AT INT AFH IWFICT [IRF @A, A F Amg @FEe 97T FEA?

READ OUT. ALLOW FOR MULTIPLE ANSWERS.
NG TN AFMEF Tod @ =&

Over the counter in a branch of the institution 1
ST FF AFH TP FISHE

ATM 2
aftaw

Over the counter at a retail store 3
@ fH0RT CONEd FISTIE

Institution’s website 4
ISO@T STITRG

Mobile app 5
(NIRRT AT

A door-to-door agent or another person who is
associated with this institution

INT I ACT A9 AT T A @ [ [ 92 AfSoOEF 6
ST S
Through a mobile wallet by transferring money from 7

my account to my phone
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(TEART SAMAGT NETH AT WFOH (AF AN (HH oIFT MO

Other (specify) /I (A% F@ F) 8

Don’t know 98 SKIP TO F14

i & Fl4 (& &
pic]

F13. Of the different ways you use a bank for financial activities, which is your preferred way?

AffF @ FE T AEH P06 IRF TIE IES o AN @FH THfefo NG @HF T[ITF

FEA/ R4 PEA?

READ OUT ANSWERS FROM F12. SINGLE ANSWER.

F12 (¥@ Tod MG | AFoNE Sed

Over the counter in a branch of the institution

TESHT @ IFE AT FCBE 1
ATM

aftaw 2
Over the counter at a retail store

@A G COET FOBIE 3
Institution’s website

AEHT STATRE !
Mobile app

(RT3 ST >
A door-to-door agent or another person who is associated with

this institution 6
IONF INF AT ATF AT I IAF (@ Ffe T 92 afSI@7 7w e

Through a mobile wallet by transferring money from my account to

my phone 7
CIART SAMEG M ANH IMFIST (NF ANE (W 51T NE@

Other (specify) /AT (fafeg =@ ) 8
Don’t know

SR 98

F14. Which of the following have you ever done using an account?

9F6 MFOT F[IRNT FE AT @FF FO6 AFH FAGT q FAE] FE@A?

READ OUT. SINGLE ANSWER PER ROW. 1=Yes

Me CT| afe fFte asfeaa Sed R
2=No
T

Deposit money

CIFT ST

Withdraw money

BT Srare

Buy airtime top-ups

AYFORN BA-A @1/ FE FaT

Pay a school fee
FEF %/(@od @m
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Pay utility bills (electricity, solar lantern, water, TV,
cable)
RSfofe Re (Rge, oneE aveee, =ifa, fofs, wvae) sfaemy Far

Send money to family members or friends

AAAET T T IPE O O]

Receive money from family members or friends

AHAET T AN TF (WE BT ST T TR FAI
Other (specify) /S5 (g 3@ Je4)

F15. Do you use an account for the following payments or purchases?

fawg fRfex o fFemy 1 7@F @@ I F ot [T IFEA?

READ OUT. SINGLE ANSWER PER ROW. lers

NG TN e FfFA© IF0IE Ted By
2=No
o7

Pay employees

RIEERE T (i) BRIEEY

Pay suppliers

SFIARSIA/TEARIEAGE BT AT
Receive payments from customers
FPOANE/ IRFOH FIR (VE (T /NS T
Receive payments from suppliers

NIIARIEA/ TERIEGT IR (A (TG /NS =l

Make investment, e.g. buy new equipment or expand the

office or business building SKIP TO F17
@ Fa1 @ Ted IFTMe @ 1 ABY I FIAFS S F17 (®
SEISIFA NGERICE

Pay business associated expenses, including rent,
taxes, utility and transportation bills

FRNFT T T[@ TI (I ©I0, OF/F9, oM a7 AfF7=
e

Pay for agricultural inputs (seeds, pesticides,
fertilizers, etc.)

AT S@EAE &g 39 (S, oA, IE, 3en™)
Other (specify) /AT (g 7@ )

I do not use my bank account to make business
transactions

FINEAF @ q@d FI@ AN ANT FRF MMFOG [IZNT I AT

F16. You said you do not use an account for any payments or purchases. Please tell me why.
Al FAE (T (@ R T AN I FES F@ A (FA IIIST [INE FEA ATl G
FE INEY F @ A TRE FEA A2

DO NOT READ. CODE INTO THE FOLLOWING CATEGORIES. ALLOW FOR MULTIPLE ANSWERS.
MO CTNES A1l fAEa FEAMEE (PG FPa| AFMEF Tad @ ME|

I do not have a business 1
AN @FN FITT (R
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I will have to pay extra taxes

IE Afefde F3/00F e 3@

I will have to pay bribes to government officials to avoid
taxation / licensing / paper work

F9/TRO/ fAfes FEE-TEF AT ATN© PG FIFIME FACE/ FHFOE X
fite 2@

My business is not registered, it is not formal

IAME [T @ERToI/Hama Fa1 a1; aft afedhfas

To pay account fees I will have to raise prices and people
won’t buy from me

IFISH 5 e (ST SFE AT 9 oS E A3 G IS SAF FF (FS
RIS

My business is too small to need a bank account
SNE FENF 9% (76 (T FRF MIIOC6d IO RGO

I use other methods of payment

Other (specify) /N (A8 FE@ )

Don’t know

Sifel o

98
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For the next few questions, | will ask you about microfinance institutions and cooperatives, which are financial
service providers that are less formal than banks, such as BRAC, Grameen Bank, and Association of Social
Advancement.

“FIe! ¥ a7 AN APEAE FEorel METH AT @FI-PMEGS/TEAT @ FAET ASEN T=
9 IfE AeVA FSEN TR AN FH MNfedaF (TN qF, SHNIBRF, a3 AT

F17. Have you ever used any of the following?

el fF FAET [FET @At FTITT FE@A?

READ OUT. SINGLE ANSWER PER ROW. lers
Me CTN| afe fFe asfGaa Sed Ry

2=No

T
Microfinance institution
?z“wta_ g IF NO TO ALL,
ooperative
Village level semi-formal savings A’ (PG 2T
group
T RTINS Tt/ e sFot F24 (0 T
Post office bank ¥
(TN TIRP

F19. ASK ONLY FOR OPTIONS MARKED “YES” IN F17. Do you have an account/membership in your name with any
of the following?

F17 (8 (ISEN TP (FIC @R FSENF 5 560 I [AEa (F@ibe AiaE" a1 & @
WFIOH qT TUSTW AR?

F20. ASK ONLY FOR OPTIONS MARKED “YES” IN F17. OTHERS GO TO F24. Apart from today, when was the last
time you used the account/membership in your name?

F17 (O (ISEN [P (@16 @@ TIENE 5o BT FFa| AqRF F24 (© 56 I A&@d o
RG] O FE A A T (T WFSH JT FOHEbie. AR (e FIRE FERA 2
READ OUT. F19. F20.

MO CNAT Have account Last used

SINGLE ANSWER PER ROW. lerS 1=Yesterday

Ife WA aFHwE Sod 5 TS

2=No 2=In the past 7

Eil days

st 9 faE

3=In the past 30
days

ST® wo o

4=Tn the past 90
days

s/ o U@

5=More than 90 days
ago

sTe »o fued @ T
6=Stopped using altogether
98=Don’t know

49
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Microfinance institution

Frmrel SfeSme

Cooperative

(FI-INEBe /I

Village level semi-formal
savings group

S T ST Afedias
IfessT/ s q 557

Post office bank

CTPEAwS TP

F21. ASK ONLY IF ANSWERED ‘YES’ IN F17 OR F19, OTHERS SKIP TO F24. Which of the following services does your

<INSERT F19 INSTITUTION> offer? It does not matter if you use those services, | just want to know if they are

available to you.

I F17 (@ T F19 (@ ‘TP @G W ORE BT FFA| IANNT, F24 4 5@ I
T @FF [/TSAG AT < F19 4 (@16 28] IGO@T a1 (W8> @ @2 AEH @
ST FIRE NS FE ARF© MES, 9 B F© b7 (R Afeona 92 (77 =783 7 fFa|

READ OUT. ALLOW FOR MULTIPLE ANSWERS.
NG TN AFMEF Tod @ =M

At least one of the following — savings, money
transfers, insurance, investments

FHCE A (W I — TP, BT AW- 947, FASEH 1
faferasr

Only loans

BY 1/ 2
None of the above

SITET (P 7% 3
Don’t know

ST = 98

F81. ASK ONLY IF ANSWERED ‘YES’ IN F17 OR F19, OTHERS SKIP TO F24. At which microfinance institutions or

cooperatives do you have an account?

M F17 (© JT F19 (@ TP (PTG W ORE S0 FFa| IEF, F24 1 5F| (FH Fudmrel

IS I (F-AMICE /T AP WFIOT AT 2
ALLOW FOR MULTIPLE ANSWERS/ 931f&§% T 2(® M.

a9 &y ‘98° (PO FPA)
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F22. ASK ONLY IF ANSWERED ‘YES’ IN F19, OTHERS SKIP TO F24. Which of the following have you ever done using

a <INSERT F19 INSTITUTION> account?

IT F19 (@ ‘TP (@G T ORE ST FFF| AN, F24 9 5@ IF| < F19 3 @G 8T
FEIET AN > AT IS FINF @ [ @ M6 AT FAGT o7 FNE] A@E®T 2

READ OUT. SINGLE ANSWER PER ROW. l=Yes

ME T afe SfEe asGaa Sad £y
2=No
q

Deposit money

CIFT S

Withdraw money

C11 StarE

Buy airtime top-ups

ATFERT BF-AT (/Ao FaT

Pay utility bills (electricity, solar lantern, water, TV,
cable)

RSfoff e (R, omm ae, =afa, fofe, wvwee) sfaemy s

Send money to family members or friends

ARAET DT T IR OB AOET

Receive money from family members or friends

AEIET T T TR (WF G ST T T2 FAI

Other (specify) /S5 (Mg 3@ )

F23. ASK ONLY IF ANSWERED ‘YES’ IN F19, OTHERS SKIP TO F24. Do you use a <INSERT F19 INSTITUTION> account

for the following payments or purchases?

T F19 (@ ‘TP (@G W ORE R FFA| AN, F24 A 5@ I fAwa [Ffexy o afzeny

F T A F < F19 9 @G 28T AGHE@ET A (GAF> IFIOT TIZF IEA?

READ OUT. SINGLE ANSWER PER ROW.
NG TN e FfA® aFHNe Tod

1=Yes
£y
2=No

7

Pay employees

ANF-FNOE A

Pay suppliers

SAIIEFIR/ NERIE@E AFCN

Receive payments from customers

FPOAT/TRIET IR (V@ CTEB /T8 IR

Receive payments from suppliers

NIIARIEA/ TERIEGT IR (A (TG /NS T2l

Make investment, e.g. buy new equipment or expand the office
or business building

@ Fa1 @ Ted I T I AT I TINFT ©IF FEFFA

Pay business associated expenses, including rent, taxes,
utility and transportation bills

FINFT N T TI (ITF ©I61, BF/FF, oo 93 JfF{3za e

Pay for agricultural inputs (seeds, pesticides, fertilizers,
etc.)
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PRI @SS Sfrreg I3 (3, IearE, WF, Fenm)

Other (specify) /S5y (g 3@ Je4)

I do not use my bank account to make business transactions
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F24. The next few questions are about mobile money. Have you ever heard of something called mobile money?

TRl g o AR Wi Q@ AT F FA@E CGnaRd M/ GRRE SFE AmE-Tae S

BEAGRS T aEd?

SINGLE ANSWER.

9o Ted

Yes 1

=N

No 2 SKIP TO F46

R} Fd6 (9 BT
q

F25. Are there benefits to having a mobile money account?

TR e SHFGD T[T I S (T [T w7 Al A P

SINGLE ANSWER.

23foaa SeF

Yes 1

£y

No 2 SKIP TO F27

Eil F27 (@ B
I

F26. What are the benefits to having a mobile money account?

TR M [HFOT FIE FAR S F 2

DO NOT READ OUT. CODE INTO THE FOLLOWING CATEGORIES. ALLOW FOR MULTIPLE ANSWERS.
MG CTARS 1| AT FNEEE (PG FP41 AFMEF Tod © NH|

el o1

Avoid lengthy wait times for bill payments 1
R sAfqeny A o @FFT RE W@ AF© J A

Ability to save money 2
BT N¥T FAE T

Saving money in a secure location 3
PG foaem I BT A

Ability to do more business 4
Ability to send or receive money to/from family members or friends 5
AT ST/ T FIR/ (N BIFT T/ 512 FAF 2y

Ability to send or receive payments 6
fafes (wer =feny 9 THe!

Ability to see balance 7
LA (WA ARIFOT $E

Other (specify) /I (Mg 3@ ) 8
Don’t know 98

F27. To the best of your knowledge, for what types of financial activities can you use mobile money?
AFAE SOl (WF T, (FF HTE@T ANAF FEF I AP (MRS N I72F FA©  MEA?
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READ OUT. ALLOW FOR MULTIPLE ANSWERS.
NG CTAR | IFMEF Ted @ &

Deposit and/or withdrawal 1
ST A3/ SEE

Person-to-person money transfers 2
AFTH IAMFFOAE A FHWE/ BT AT

Bill pay 3
fRe safaeny

Save or store money for a long term 4
purpose

SRITe FI@ AMe BIFT T¥T FA1 I S0 JT

Make business transactions 5
TR (A FA©

Buy airtime 6
AJHGRN/ (NARE A6 Fawe

Can connect bank account to mobile 7
wallet

TR SAMEAGE T FTRF MFIST & FA©

Split payments between people 8
M BT FIF & Fod FE e

Other (specify) /Iy (8 FE@ I) 9
Don’t know 98

Sufer &1
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F28. Please tell me the names of any mobile money providers that you are aware of?

W FE AP SES JT IS A AN TR N FENAT ANSE FeaA 2

F29. ASK ONLY ABOUT PROVIDERS NOT MENTIONED IN F28. Have you ever heard about the following mobile
money providers?

F28 (0 S@Y T4 W fF a9 (MEROF/@F=NAg oy ey s oy F faw e crnaRe

A @FENAT FNSET BEAR?

F30. ASK IF AT LEAST ONE PROVIDER MARKED IN F28 OR F29. IF “NO” FOR ALL IN F29, SKIP TO F46. From which
source of information did you first learn about this mobile money provider?

IM F28 T F29 4 I 930 @FPANA (@6 2@ A@E ORE BT FFA|1 I F29 (® N AT
W F46 (& & IE| FGET @ S3F (W@ A (NEART AT (@FENAaET 9 SEET?

Unaided recall Prompted recall Information source
F28. F29. F30.
DO NOT READ OUT. READ OUT. READ OUT. SINGLE ANSWER.
SINGLE ANSWER. SINGLE ANSWER. G CNAT |
S CTATE T S O | aFoIE Tad
a3oNE Sed a3foa Sex
l1=Yes l1=Yes 1=Radio
[ = @53
2=No 2=No 2=TV
Il Il fofe
3=Billboards/posters
[BRIGINVIGIROE]
4=Newspapers / Magazines
sffass1/rsrfée
5=Relatives
AAT-TSH
6= Non-relatives
afe@

7=0ther (specify)
CEHEH (a g IE

)

bKash &

DBBL Mobile
Banking

IMEIEREREIEICE]
FefFs

M Cash a3 T

M Pay a¥ (9

U Cash 38 T

Mobi Cash Nf&
IIT

Sure Cash &3

MyCash ARSI
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Other
(specify)

(fafig s@

RENEN
)
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F31. ASK IF AT LEAST ONE PROVIDER MARKED IN F28 OR F29. OTHERS SKIP TO F46. Have you ever used this
mobile money provider for any financial activity?

I F28 (@ q1 F29 (® J@e 93D (TERGE/@FFNE (FIC @ BT FFd| NI F46 9 B
T @ AT FOT I A F FAET 93 (NEART A (MERCIT/ @ FIE FE®RT?
F32. ASK FOR EACH MOBILE MONEY PROVIDER MARKED IN F31. IF NO PROVIDERS MARKED IN F31, SKIP TO F36.
F31 (O (3G 28T N (NERA N (MOROF/(FPANAT Iy e FF| IW F31 9 @A

GRS T (MSRCE/@FFA (F1G a1 27 F36 2 5 IW|

Apart from today, when was the last time you conducted any financial activity with this mobile money provider?
IeFE id =T 3F FAG AP NHOW (AR M AFIST FIRE IE FF ARNE FHF
PERN?

F33. ASK IF AT LEAST ONE PROVIDER MARKED IN F31. OTHERS SKIP TO F36. Do you have a registered account
(account registered in your name) with this mobile money provider?

I F31 (O ™8 90 (TERCIF/(FFINT (F1C T R FF| TIHIF F36 4 5ET I

TR T (MSRCE/(@FPHAE N F WoaF oy (SrfaE a (@l Fa WF6H6) (Fle
TPFISD @2

F31. F32. F33.
Used When used Have account
READ OUT. SINGLE ANSWER 1=Yes l=Yesterday 1=Yes

PER ROW. EW| TSR £y

TS CNAT | Ife WfHte 2=No 2=In the past 7 2=No
3o SeF Bl days &

s 9 fa

3=In the past 30
days

5T® Vo f':T(?{

4=Tn the past 90
days

ST® »o fa

5=More than 90
days ago

s/ o fums @ s

pKash f&@rT

DBBL Mobile Banking
fefafgad craga i

M Cash a¥ 9

M Pay a¥ (9

U Cash 28 T

Mobi Cash & T
Sure Cash 8T 7
MyCash SR

Other (specify) Iy

(Mg 3@ @)

F34. ASK IF AT LEAST ONE PROVIDER MARKED IN F33. IF NO PROVIDERS MARKED IN F33, SKIP TO F36. Do you
usually make transactions with your mobile money account yourself or does somebody else do them on your
behalf?
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I F33 (@ T@e IF0 (TEROF/GEFA @16 @ ey FF41 IM F33 (@ @A

(MERCF/(FFN (FI6 d ¥ F36 (@ 5@ I
FET JANF AW (FO AFAEF T (@S @ (T2

SINGLE ANSWER.
NS liﬂ a @eﬁ

I make the transactions
myself

©IERCIEIENGECE RG]

Somebody does them on my
behalf

A (FE ANE @ (90T IE F

Don’t know

sufer &1

98

el 5 SyEm [AER A" RRE (T
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F35. ASK FOR EACH MOBILE MONEY PROVIDER MARKED IN F31. IF NO PROVIDERS MARKED IN F31, SKIP TO F36.

How do you usually access this mobile money provider?

F31 (@ (TG 33T T (@R T (MORGIT/FNET T ey FF91 IM F31 (@ FH
(MEROF/(FFIN (FIC d1 ¥ F36 (@ 5@ I ¥ JHF0e Feng a3 ([ART Jfd
(MERTIF/@FFNAg (AT ST FEA?

READ OUT. ALLOW
FOR MULTIPLE

1=Over the counter or by using an agent’s account

FIOLIET NN T ABET MFOG [T FE

ANSWERS. 2=Account of a family member in this household

MG CTAH| AFMEF | 4@ (@ T0ha MF6T TI2H FF

38T @ @ 3=Account of a family member in another household, other
relative, friend or a neighbor
o5 AL, ART-TA, TR T AT WFCT T[T FE
4=Account of a workmate or a business partner
@A FEAsT/ A A FINIF RAGES MFIOH FIE FF
5=My own account
AEE NS WHSH
6=Other (specify) /9@y (Mg @ Je4)

bKash &M

DBBL Mobile

Banking

fofafgas e

GHNEN

M Cash a3 I

M Pay a¥ (I

U Cash 38

Mobi Cash ¥f&

Sure Cash ﬁ@ﬁ

MyCash RIEE

Other (specify)
R ENE (gllﬁg ¥

T

F36. ASK ONLY IF “NO” FOR ALL IN F31. OTHERS SKIP TO F37. What is the main reason you have never used mobile

money services?

F31 (O BYNA SISEE Gy A7 A R I FHNF F37 (O & I WA FAGR (NR1RA
M IRRE N FAE A FRAG F IO NS

DO NOT READ OUT. CODE INTO THE FOLLOWING CATEGORIES. SINGLE ANSWER.
MG CTNES 1| fAGa FNGIE© (PTG FFF| AN Sod

I do not know what it is

afy s a1 afe &

I do not know how to open one

o snfer &1 aft FerE e 27

I do not have a state ID or other required documents
MBISG (AT J(O AN (SHIE ARG J ATy FI5O@ (A2

SKIP TO
F46
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There is no point-of-service/agent close to where I

live 4
AR (T I B R (@ ST @G I ABG (@3

I do not need one, I do not make any transactions

I RTST TEEE (@2 FEA IO (T @A I AT >
Using such account is difficult

2 YFEF AFISH [IE FAT IO °
I never have money to make transactions with this

service 7
AT 93 HTET IO (a0 AT o FA@R Y 6T W

I do not trust that my money is safe on a mobile money
account 8
AN 9% HFE TR N PG (Fq@d ey sy sfF &

It is too expensive

aft 3@ T ?
I do not have permission of my spouse or other family

member 10
SEE TR/ A OEIET WO AE RIS S (AF A

Other (specify) /S5y (ﬁﬁ%@ FE IUA) 11
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F37. ASK ONLY IF AT LEAST ONE MOBILE MONEY SERVICE IS SELECTED IN F31. OTHERS GO TO F46. What is the

main reason you started using mobile money?

M F31 (@ I@e AF06 (TEART A (MOROE/@FFNE (F16 3@ ey FFa1 IW F31 (@ &

(TERCIF/@FFAA (FTC d1 W F46 (@ 5@ I|
A (NART ¥ 97 BF FIF 9T FIES F 2

DO NOT READ OUT. CODE INTO THE FOLLOWING CATEGORIES. SINGLE ANSWER.
NG CTNES 1| [AGa FNEIE© (FIC FFF| AN Tad

I had to send money to another person

IAME AW FIOE BIFT TPNE TA®

I had to receive money from another person
S Sy FNET (@ GIFT SR FA© 7AW

Somebody/a person requested I opened an account

qA (FG/ (FF AFST ARG AF6 AMFGH YA A FE@

I had to send money to an organization/government agency: e.g.,
had to pay a bill

af @@ a3 ARSI/ FTFE TTW 5F TP T@®R; @G {79 {0y Fa©
W&

I had to receive money from an organization/government agency:
e.g., pension, unemployment payment or welfare benefits

AN @ 936 JAfeIHE/TFFF T (V@ BIF 7T FE®; @IS (T, ITFOTO!
T FO QARG

An agent or sales person convinced me

@ AG% I THIFA AE SHIRe FE®

I saw posters/billboards/radio/TV advertising that convinced me

afr e/ TS/ @S /fffe [ere orf I I T3Tite FER

A friend or family member recommended it

FE I I AFIET T AEE A Y IER

I saw other people using it and wanted to try by myself

A (R Sy A A TRRE FAR AR AR [AES I[RE FE (TN (CER

I wanted to start saving money with an m-money account

96 TART M MFO AN AT BIFT T FI©  (GE T

10

I wanted a safe place to store my money

A ANF 5P S FAF S AP0 Fqm T (R

11

I got a discount on airtime

A ART Aoy a6 fTFISH I%F (TR

12

I got a promotional amount of money to spend if I start using m-
money

I I (FERET M T2 FA BF B AR AT FI TN AF6 IAF SIFE
BRI SISIRIC]

13

Other (specify) /S5 (g 3@ J4)

14

F38. ASK IF AT LEAST ONE MOBILE MONEY SERVICE IS SELECTED IN F31. OTHERS GO TO F46. Have you ever used a

mobile money account to do the following...?

I F31 (@ @O AFH6 TEART A (MERTF/@FFNE (FI6 ¥ ORE WY FF| I F31 (@
@FH (MeROF/(@FF (FIC J1 F F46 (@ 5 IF| [AGT @9 I FAF S At & FA@n

AT (NIRRT AN WFIOB6 BIRNF FEREN?

| READ OUT. SINGLE ANSWER PER ROW. | 1=Yes
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Me CT| =fe WfFe asfeaa Sed

Deposit money

[T

Withdraw money

[NEARCICIEE

Buy airtime top-ups

ATEERYT BT-A (AT

Pay a school fee
FEE B/ @ed @A

Pay utility bills (electricity, solar lantern, water,
cable)

RSfoff e (R, owm ae, =fa, fofe, wvwee) sfaemy s

v,

Send money to family members or friends

ARAET DT T IR OB AOE]

Receive money from family members or friends

ARET T I TR (V@ OIFT ST 2T FAI

Other (specify) /N (A8 FE@ )

F39. ASK IF AT LEAST ONE MOBILE MONEY SERVICE IS SELECTED IN F31. OTHERS GO TO F46. Do you use a mobile

money account to make the following payments or purchases?

M F31 (@ S@e AF06 (NEART A (MOROE/(@FFNT (F16 2@ ey FFa1 IW F31 (@ &
(ATSROE /(@A (F16 91 2T F46 (0 5@ I fawa [Afey brer afqemy a1 w@ srofa & e

CIRART N WFSDHo [IRT FEA?

READ OUT. SINGLE ANSWER PER ROW.
NG TN e MfHAe aFHNm Tod

l=Yes
£y
2=No
o]

Pay employees

IRF-FAwa NS

Pay suppliers

NIIARIET/ MEARIEGT 8T SAfFeN

Receive payments from customers

FTONT/TRPOE FIR (V@ (TCFG /T8 5179

Receive payments from suppliers

NITARIE/ TERIEGT IR (A TG/ ST T2l

Make investment, e.g. buy new equipment or expand the
office or business building

fRfa@rs Fa1 @9 qga IFNe @1 I IHT I TINFF ©F9
TSR

Pay business associated expenses, including rent,
taxes, utility and transportation bills

FINFT ¥ To[F [ (TN ©%], O7E/Fd, ISfoFD a3 {7z
fe

Pay for agricultural inputs (seeds, pesticides,
fertilizers, etc.)

SKIP TO F41
F41 (@ &
T
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PTRREM @O f&fertasg 7 (15, IoarF, NF, 2e3m)
Other (specify) /AT (Mg @ )

I do not use my bank account to make business
transactions

IS (Ta@d FA@ AN ANT FRF MFOG [IZNT I Al

F40. You said you do not use a mobile money account for any payments or purchases. Please tell me why.

Al FAE (F (@ R T AN I FF A (@FH (NARA A IFOT FIRE PR A
W FE INEA F (@A iy FIRE FEA T2

DO NOT READ. CODE INTO THE FOLLOWING CATEGORIES. ALLOW FOR MULTIPLE ANSWERS.
NG CTAES 1l AT FEE© (FR6 FP41 AFMEF Ted © NH|

I do not have a business 1
S (P TR (@R

I will have to pay extra taxes 2
AEE IAfSfde F/0IBT (W71 5T

The agent fees/charges are high 3
e /58 @ PG

I will have to pay bribes to government officials to avoid 4

taxation / licensing / paper work

F9/TRO/ ST FHE-TET AT ATTE AGE TIFNE FACE/ FHFOWE §F
IR

My business is not registered, it is not formal 5
S A6 (@O / fag a1 71; At arafediias
To pay account fees I will have to raise prices and people 6

won’t buy from me

SFIST 5 fate (ST SINE A ai J[oNe EIR G ST A 7o (F8

ERiSHgl

My business is too small to need a bank account 7
AN I A% (76 (T TRF APIOCod IO TG 1

I use other methods of payment 8
Other (specify) /AT (fafeg =@ qe]) 9
Don’t know 98
ey o

F41. ASK ONLY IF AT LEAST ONE PROVIDER MARKED IN F31. OTHERS SKIP TO F46. Which of the following mobile
money agents are the closest to where you live, regardless of what service you use?

M F31 (@ T@e IF0 AR T (MEROIF/ @ (@16 2@ ey FF41 IW F31 (@ &
(AMSROTE/(FPA (F1G 91 27 F46 (O 5 I A (T (FPENf/(TORGTET (] 5939 FES o1
@, TN FE INE F AAA (T TN FEA (A (A@ (@A (TR Al A@F6l6 AT JF
P2

READ OUT. ALLOW FOR MULTIPLE ANSWERS.
NG TN AFMEF Tod @ "
bKash &M 1
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DBBL Mobile Banking

fofafzas AR Tk 2
M Cash a4 I 3
M Pay a¥ (9 4
U Cash 38 T 5
Mobi Cash N& 6
Sure Cash 8T I 7
MyCash TR 8
Other (specify) AN (ﬁﬁ@' $EF

) ’

F42. ASK ONLY IF AT LEAST ONE PROVIDER MARKED IN F31. OTHERS SKIP TO F46. How do you usually get to a
mobile money agent? Do you...?

T F31 (@ T@Fe IF6 AR A (MERGIT/@FNA (F16 3@ Owy FFa| I F31 (@ &9
(ORI /(FPIN (F1C o 37 F46 (® 5 |
Ity SHEde [Fed (NART 9 AaBEd IR I6? e F ?

READ OUT. SINGLE ANSWER.

NG TN aF6aa Ted

Walk

M !
Use a taxi, rickshaw, or auto-rickshaw

B, e, T SO @ 2
Use a regular bus

936 WEET I I[RF FE 3
Have to take a train

GH @ = 4
The agent comes to me

ATE S PR ST >
Ride a bicycle

TREE FE IR 6
Ride in my own car or motorbike

AN fAEE FNE AT CIEITRE@E FE IR /
Get a car/motorbike ride for free with a

friend, relative or neighbor 8
TP, AN A ACETR AT A EHAREE IE IR

Other (specify)/GFWHY(ﬁﬁﬁg PE IqA) 9
Don’t know

Sifer & %8
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FA3. ASK ONLY IF AT LEAST ONE PROVIDER MARKED IN F31. OTHERS SKIP TO F46. Do you usually go to a mobile

money agent at or near the following places?

I F31 (@ T@e AP0 TR Ffd (MORGF/@FFNE (FI6 @ FwT FF| AT F46 (@ 5E

|

Ay F S [FFbaer e affe J@ ERT M 9B IR T2

READ OUT. ALLOW FOR MULTIPLE ANSWERS.
ME CTN| IFEF Tod A® A

Your home

ST AR !
Your work
ST ST 2
Where you shop for food
arsffel (I AR (A FI6] PEA 3
Near your children’s school/childcare facility
AN ST JFEF/FRT (FANTT IR ‘
Near a public transportation hub, for example,
a bus stop or station 5
@ 936 RS A (FIFF A OIS A CHA
Near a shop where you go to charge your mobile
phone 6
A (FAE CIART (HA 61 e I (R IR (RIS
Near/at the shop where you buy airtime
S (R GTART H6 F@ET (T AT 3R (SRS /
Other (specify)
ey (g 3 8
1)
Don’t know

98
Sfel &y

F46. The next few questions are about informal financial services and service providers such as village-level

savings group and savings collectors. Have you ever used any of the following?

RFe! fFg oy afedfas AfF O[T 9 CRWEFEN (I TBF TNFE FP; F7 93 IA I8

RIT FE| AN F FAET T @FE0 FTIRE FEERS?

F47. ASK ONLY FOR OPTIONS MARKED “YES” IN F46. OTHERS GO TO F51. Apart from today when was the last time

you used these services or service providers for any financial activity?

F46 3 BYNE (FSTE TN AR CIBEF T R FFF| T F51 (O 5 I

Te@EE o =or 0% I il SeR IEfeoias e o[ a3 WAl FRF FF @

AT FAFN IEEA?

READ OUT. F46. F47.
LICHGIRIC] Used Last used
SINGLE ANSWER PER ROW. lers l1=Yesterday
Ife Mfde asoma Ted By STOHTT
2=No >> IF | 2=In the past 7
NO TO ALL, | days
sfe 9 fu
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SKIP TO

F51

q o>> I
NIFEMS ‘A1
| F51 (©

3GERIC]

3=In the past 30
days

ST wo o

4=In the past 90
days

sfe o fute
5=More than 90
days ago

sfe do fuma @&FT s
6=Stopped using
altogether
98=Don’t know

ofer o7

Village-level savings group

A TN@T P sF

Other informal saving network

TN AAfeSad W (@ESTF

A money guard/ someone in workplace or
neighborhood that collects and keeps
savings deposits on a regular basis

fEE T ) I e avq @a e &
Ifefame BIF WX FEA 9T NPT FEA

Savings collectors
JBT MIARP

Hawla / Hundi network

RSN/ 2fE (FHSTF

A digital card, a recharge card that is not
attached to a bank or MFI account

@ fSfEer 16 31 7o F6 AT @9 FIRF T
JuATe] ASONTT W T e

Other group (specify) /Iaf] P (fAfmg 3@
)
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F49. Which of the following services do these groups provide?
A% P QE At @F @ CRI/SeN @ @

READ OUT. ACCEPT MULTIPLE ANSWERS.
NG CMA| AFNMEF Ted W@ &
Give one member all the monies collected in one round (merry go
round, loteri shomiti) 1
AFf6 Mg ST g S BT AFSA@ (77T 2T (oI JS)
Lend money out to non-members who borrow and repay with interest
added 2
SO FF AFT FISE T /AT ;W @A @ T ATy FHe T
Lend money out to members who borrow and repay with little or no
interest added 3
SOy FIOE AT (WFT/HF (1 @M I @ A1 SRAderd SH{eny FEe F
Buy household goods, groceries, or food for members
S Sy SR &, e, [ NEE qoy &FeE 4
Act as a guarantor or security for members
T S S AT AT ReTE I 3 >
Invest the money in shares, company shares, or a business
BRI CTAE, @P CTAE A1 TAE (AR FAT °
Contribute money to purchase working tools
Fo A7 S 73 Feawe B (v I ’
Purchase fixed assets like land or houses as a group or for
members 8
P 0T q1 STOTmE S TR S (@I S 91 I W P 2
Raise the money needed for funerals or emergencies (part or all)
CTIgey A1 SFA (ARFF AT ) @ TS BIFT SR FAT ?
Help members save money
WS BT 9T SEe SRl SE 10
Other (specify) /5y (g 3@ qe]) 11
Don’t know
ST & 98
F50. Which of these service providers or services is the most important to you?
f4Ea (@ CTRAEATSE! 1 OTA1 STE PR TG (@ S92
READ OUT. SINGLE ANSWER.
MG CTA | AF6NE S|
Village-level savings group
JI TS T T 1
Other informal saving network
TAT FNfeoaE F#q (Go3TF 2
A money guard/ someone in workplace or neighborhood SKIP TO F52
that collects and keeps savings deposits on a

F52 (& T

reqgular basis 3
fAEa AP I AT Ao 9w @ fe AT afefame
MAR PEA AR APY FEA

Savings collectors

¥ RIARP

Hawla / Hundi network 5

T
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3T/ 3G (FHSTF

A digital card, a recharge card that is not attached
to a bank or MFI account

@A e 76 A1 FEE F16 @A @F TRF AT FTRITTST 6
IS SN NS A1
Other group (specify) /AT BT (g s@ 1)

F51. Why do you not have a membership with any of these groups?
WY @ IR F (@FF APEE 92 HF@T (P SFOF N TG (F22

DO NOT READ OUT. CODE INTO THE FOLLOWING CATEGORIES. ACCEPT MULTIPLE ANSWERS.
NG CTNES 1| fAGT FNEE© (FIC FF| AFNEF Tod W@ TE

You have an account in a bank or other formal institution

AFAE @ FRE J] AN AT IS TFIOT A=

You don’t have any money

AP (FF BIFT (@R

People steal your money

You don’t know about them

AFN OmE T @S A

You don’t need any service from them

AT Ol ¥R (AP (P (] Uddd F o1

You don’t trust them
ey ema s $@Ed 91

Groups require too much time in meetings

A% SFASE e FF@ A@E TN @F

Another reason (specify) /3 (FF FEF (@8 FE )
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F52. On ascale from 1 to 5, where 1 means “fully distrust” and 5 means “fully trust,” how much do you trust each

of the following as financial sources?

S (U@ ¢ 97 (FET, (FNE S ME T AT FAT 9] ¢ W@ T T F41; Ao QAo

AT TIASEME A (FHA I FE2

READ OUT. SINGLE ANSWER PER ROW.
MG | afs A a3 Sed

1=Fully distrust
sl ST R
2=Somewhat distrust
RowBl SR SR

3=Neither trust nor
distrust

s a1 SIfgs (FEGE
S Al

4=Somewhat trust
Rwpr Rt i
5=Fully trust
98=Don’t know

S o7

Banks and other formal financial institutions

FRF A2 AN AAF A GO

Bank agents

FJRE@T AT

Microfinance institutions

5{'531‘1‘%]@] HFZT

Mobile money providers

CISIEL IR BN G U EIRIENG]

Mobile money agents

CIART A9 a6

Savings groups
TP T

Friends, neighbors or relatives who borrow from
/ save money for me

g, ORI AT AAF IAT IAFEEH IR (AE O HH
(T /A TIPS AN

F53. What would be the main reasons for borrowing money?
Bl §IF ((FF IYE FE F @ NE, w3 @ 9@ 2

READ OUT. ALLOW FOR MULTIPLE ANSWERS.
MG CTAH | AFMEF Ted 2@ =&

To start a new business or expand my business
o INTT TBF T T ARE AT ANKT STIHE FHT

To improve the cash flow situation of my business
A RIS FAsT0 IS ST /AT o FT

PR By fm @ (@S S, W, I IoATF)

To buy inputs (such as seeds, fertilizer, or pesticides) 3

equipment

To make big purchases (not inputs) such as land or modern 4
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qE@F FG By Fae (CREWE s 7o =1o)) @ S A1 g I9he

For other agricultural activities 5
AT PRAFIET el

For emergency expenses 6
To pay for school fees 7
FEE & @ @od T I

To cover daily expenses 8
FolR JII9Id 9 P19 O]

Other (specify) /IAANAY (g s& Je) 9
Don’t know S o 98

F54. For your agricultural activities, how important to you is it to borrow from each of the following — very

important, somewhat important, or not important?
AN FRRT J FRAPE Ty (6T RASE (AF 47 FAT (FF7 S — @ 3P, 561

sFYH, I SFYA A2

F55. In the past 12 months, have you attempted to borrow from any of the following?
STe SY WG W& aafy 5 fAwa @Eb (3@ 417 (@I (68 PERE?

F56. If the need arose, would you attempt to borrow from any of the following?

AR O T9E, 9 F Qs @&t (3@ 97 @TF G- FAE@A?

98=Don’t know

Sufe &1

READ OUT. F54. F55. F56.
KCHSIRIC Importance Attempted | Would attempt
SINGLE ANSWER PER ROW. 1=Very important 1=Yes 1=Yes
afs Wfate asfowa Sex 4T SFT R Rl
2=Somewhat 2=No 2=No
important 97 7
EEOIRETLR
3=Not important
SESLCEC

Bank or other formal financial
institutions

TRF T2 AN AAF A GO

Microfinance institution

Wq'ﬁlm Re)l

Cooperative
SN/ (PGS

Savings collector

NPT RITFAT

Village-level savings group

ST N¥AT 5

Friends and family

bk SCAAIERIE]

T

Other (specify) /IS (fafg @
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F57. What factors would you consider when you want to borrow money?

It T3 BT 41T fa® v (@FE @ 3T 8E arfa fEsar FaEae
READ OUT. ALLOW FOR MULTIPLE ANSWERS.

NG CNA| AFMEF Ted W@ &

Quickest access to money 1 Best repayment terms 8
YT BIOTSNG BRI M8 S AT ARCTERE S/ TETR
Most convenient to get 2 Met minimum requirements 9
to S aFEAITe] 7 I
EEARISRIE SRS RIS
Best interest rates 3 Trust in a financial 10
SETeN md E/30E5 (F6 institution

26 IIfYF afedras TuF s
Was desperate / no other 4 Confidentiality 11
options (STAEST

abT ®IGT TF AT AFH /|
@A SAF foef A

Recommended by a friend 5 Loan size 12
THF TR A (AT S/ RS

Easiest to use 6 Other (specify) /ATy 13
FREF FET1 YT TS (fafvg 3@ )

Have borrowed from them 7 Don’t know 98
before ICEGI

OIME (@ AT AT A&

F58. Do you currently have any loans?
AAE F TGN (@ T/ AT A2
SINGLE ANSWER.
23foa SeF

Yes 1
Ry
No 2

Bl

F59. How important is each of the following products to your agricultural activities — very important, somewhat
important, or not important?

AN FRRM J FAFTER S [AET TN3E @0 A — (@ SFwye, Fp1 g, A
RESLRNCIF

F60. Do you currently have any of the following products for your agricultural activities?

AN SR T FRAFET I [AET (@ TNSEN TONE IAMR?

F61. ASK ONLY IF THE ANSWER TO F60 IS NO. Do you want to have any of the following products for your
agricultural activities?

VYN F60 (O A ] SoFuielvd MG F«| M&d CREAW I FRIEE S fEa (F
ANSE Sy foe Brer?

| READ OUT. | F59. | F60. | Fé1.
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G AT Importance Currently have Want
SINGLE ANSWER PER ROW. 1=Very 1=Yes 1=Yes
ofe MfEte asoam Sed important Ry 0
YT SFFA 2=No 2=No
2=Somewhat Bil Eil
important 98=Don’t
fFub1 gy Know
3=Not ST 7
important
RESLRNC

98=Don’t know

Sfer &7

A loan that came with a bank account

TRF ATFIOCHT T (T @I/AT (77 2T

A loan that is accessed directly
through a bank account

AN @/ (JDe TAHE TRF BIFIGH W
& FAT T

A loan that is accessed through a
mobile money account and linked to a
bank account

AN @A/ (FO@ AR M [Fo6 TEm
T FFT I AR AF6 TRF WBFIGET I
IS

A loan that is accessed through a
mobile money account

AN @A/ (FO@ GEART M WFos TEm
@ FAT IT

A loan that came with a mobile money
account

(NART T TFIOET S (T @/ (737 =T

A mobile money account that came with
a smartphone

@A EART FfF aHFes @6 aFh WbmEa
ST IR

A loan that came with an insurance
plan (i.e. home, business, life,
medical)

@ @39 @6 9F6 aNES aEg Ty
IeE (@ G, T/NE, SiEe, fofFssm)

A credit plan for school fees

3 f/(FoEg ooy 936 (HRE6 &1

A goal savings plan or contractual
savings plan for school fees

3 /486 vEEE & A% ST A A
yefefed e ae

A savings plan for inputs, such as
seeds, fertilizers, or pesticides
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I IS @F i, TF 7 [FoamE A7 Tl
936 T A

A payment plan for inputs, such as
seeds, fertilizers, or pesticides

3 s e §e, sF A1 [Foar @FaE
TT fRg o AP a@/AfFeaan

A pre-paid card to make payments

T3 FAFCTY FAT I aF6 F-(RT F16

A pre-paid card for receiving income

AT SR T N8I Jen 9F0 T (BTG IG

Other (specify)/ /9mEs (Mg @ 1)

CGAP Smallholder Household Survey In Bangladesh — Single-respondent questionnaire

73




